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What is journalism? 

 One hand: all kinds of news-making 

 Other hand: informing the public on issues of 
public concern via public media 

 

 It’s the practice, not the media 

 

 



Where & how we get news 

 Less paper, still lot of TV 

 Strongly online 



 Increasingly mobile 



 Social as ever, and then some more 

 



… simultaneously. 

 

 

 



The changing(changed) news ecology 

Modern Era 1950-1995 

Friedland 2011 



Transitional Era 1990-2000 

Friedland 2011 



Today National 

Friedland 2011 



No way back 



 “Traditional” news 

 News cycle 

 News as product 

 Form-bound storytelling 

 Researching facts 

 Mid-to-large scale of target community 

 

… however, online news introduced new rules. 



Constant stream 

 Updated 24/7, near-realtime 



News as process 

 Live, by default 

 Constantly updating 

 

Case: Isthmus on 2011 protest 
http://storify.com/isthmustdp/protesting-the-wisconsin-state-assemblys-extraordi 
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Show, tell, interact 

 Telling stories with every means available 
 Show-and-tell 

 Gamification 

 Re-bundling 

 

Case: Unfit for Work (NPR)  
http://apps.npr.org/unfit-for-work/ 

Case: Cutthroat Capitalism (WIRED) 
http://www.wired.com/special_multimedia/2009/cutthroatCapitalismTheGame 

Case: Times Topics: Obama (NY Times) 
http://topics.nytimes.com/top/reference/timestopics/people/o/barack_obama/index.html?ref=topics 
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Data journalism 

 Datasets as news sources 

 Not a new practice, but significantly enhanced 

 Boosting investigative journalism 

 

 

Case: Political fundraising sources (Wiscwatch) 

http://www.wisconsinwatch.org/viz/graphics-mapping-scott-walkers-support/  
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Hyperlocal to ‘Glocal’ 

 Connecting neighborhood-level media to the 
rest of the world, and vice versa 

 Bridging and bonding communities 

 

Case: Madison Commons 
http://madisoncommons.org  

http://madisoncommons.org/


Tapping “social networks” 

 Social Networks can enhance/ruin all stages 
of the news process 

 

 Gathering information 

 Writing / editing 

 Distributing 

 Feedback 



Gathering information 

 “Tell us more about it” 

Case: The Stream (AJZ) 
http://stream.aljazeera.com/story/south-korea-strike-update 

 

 One-man news bureau 

Case: Twitter @acarvin (NPR) 
https://twitter.com/acarvin 
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Writing / Editing 

 “Tweet first, confirm later” 

 Controversy in journalism ethics 

 

Case: celebrity deaths, tech gadget leaks, etc 
http://www.techradar.com/us/news/world-of-tech/internet/10-news-
stories-that-broke-on-twitter-first-719532 
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Distributing 

 The power of “viral” news 

 Downsides: less control 

 Lose sources, become rumors 

 Can corrections and retractions be just as viral? 

 “Too touching to be true” 

 

Case1: Boston marathon terror ‘suspect’  

Case2: Te’o catfishing 

 



Feedback 

 Comment moderation: more important, 
more difficult than it looks 

 Comments affect perception of the article 
(Scheufele & Brossard, 2013) 

 

Case: Huffington Post 



Online journalism is simply journalism, here and now. 



Positions to Fill 

 Online journalism is looking for 

 Data analyzers / presenters 

 News community managers 

 Investigative reporters 

 

 

 

“News organizations as platforms for talent” 


